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Puma Recruitment 2024 Chat Support Executive
Free Jobs Alert

Description
Description

Refer below responsibility and qualifications to submit application at Puma Job.

¢ Job Title : Puma Recruitment 2024

¢ Location: (Work From Home)

e Company: Puma

¢ Qualifications: 12th Pass or Equivalent

¢ Job Type: Full-time/Part-time

¢ Salary: ¥14,000.00 - ¥20,000.00 per month
* Schedule: Fixed shift

¢ Supplemental Pay: Overtime pay

* Experience: Freshers can apply

Puma Recruitment 2024

Key Responsibilities:

Engage with customers via chat, providing timely and accurate responses to
inquiries.

Assist customers with product information, order tracking, and return
processes.

Resolve customer issues efficiently while maintaining a high level of
satisfaction.

Document customer interactions and feedback for future reference.
Collaborate with other teams to address complex issues and improve
customer experience.

Stay updated on product knowledge and company policies to provide
informed support.

Puma Career
Qualifications:
* Bachelor’s degree in any field; freshers are welcome to apply.
¢ Excellent communication skills, both written and verbal.
¢ Strong problem-solving abilities and a customer-centric mindset.
¢ Familiarity with chat support tools and software is a plus.
e Ability to multitask and work in a fast-paced environment.
12th Pass Jobs

Benefits:

e Competitive salary and performance-based incentives.
¢ Opportunities for professional growth and development.

Hiring organization
Puma

Date posted
08/11/2024

Valid through
31.01.2025
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¢ A dynamic and inclusive work culture.
¢ Employee discounts on Puma products and wellness programs.

Job Location
India
Remote work from: IND

Base Salary
Rs 14000 - Rs 20000

Qualifications
12th Pass

Employment Type
Full-time
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